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Trico Treasury Center Secure Browser 
Transition Guide

We will soon offer a new login experience for Trico Treasury Center, including the use of our Trico Token  
mobile app. The Trico Token mobile app provides additional security and a simpler, more convenient way to 
log in, including biometric authentication (Face ID) for quicker, more secure access. 

In order to avoid interruption, please follow these simple steps. 

Note: It is important to complete these steps before your transition date to ensure a seamless transition.

Step 2	 Complete the registration process for the Trico Token mobile app. Refer to the Trico Token Mobile 
App Registration Guide for detailed instructions. 

Step 1	 Download the Trico Token mobile app on your phone.  

Step 3 	 Have your Company ID and User ID readily available; this information will be required when you  
log in. Your Company ID is a unique code for all users within your company. Your User ID is unique 
for each user. To locate your Company ID and User ID, navigate to My Settings > My Profile:

Company ID

User ID

https://www.tcbk.com/download_file/6d467fc3-a76b-4ad8-b3ae-1b0227f4b657/9
https://www.tcbk.com/download_file/6d467fc3-a76b-4ad8-b3ae-1b0227f4b657/9
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We’re Here to Help 
If you have any questions, please contact Treasury Management Support at 1-877-895-7580 or tm@tcbk.com

Step 4	 Once your registration is complete, you will access Trico Treasury Center via your web browser.  
Visit tcbk.com and click on the Trico Treasury Center link to log in. 

IMPORTANT:

When logging in, you will use your Company ID, User ID and then enter the 6-digit code from 
your Trico Token mobile app into the Password field.

Enter 6-digit  
code here

https://www.tcbk.com/

